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What are Hotspots?

A mobile hotspot is a device that can be used anywhere to create a wireless network that you can connect any
Wi-Fi enabled device (laptop, printer, digital camera, gaming device) to. These hotspots are easy to set up
using the instructions included with the device. They should work anywhere T-Mobile cellular service is
available.

How do you check out a Hotspot?

Hotspots are available for checkout at the Adult Information Desk. Hotspots can be checked out for two weeks.
They may not be renewed or placed on hold. Any White Lake Township Library cardholder in good standing,
who is 18 or older, can check out one hotspot at a time. Patrons must have a signed Hotspot Information and
Agreement on file.

What checks out with a Hotspot?
Hotspots check out in a case that contains:
Hotspot with SIM card and battery installed * Power Cord * Instructions * Hotspot Policy

How do | return a Hotspot?

Hotspots must be returned to the circulation desk at White Lake Township Library and may not be returned in
the book drop, to the drive-up window, to another library, or by mail. If the hotspot is returned and damaged,
you will be responsible for it. If the library is only open for curbside service, please contact the library for
information about returning the hotspot.

What happens if you lose, damage or are late returning a Hotspot?

The library reserves the right to refuse service to patrons who abuse equipment or who are repeatedly late in
returning materials. It's important to note that three late returns or three violations of the return policy within a
6-month period will result in a three-month suspension of hotspot borrowing privileges. One additional late
return or violation of the return policy will result in an automatic permanent suspension. We expect all patrons
to adhere to the borrowing policies and respect the library’s resources.

You will be charged a fine of $1.00 per day that a hotspot is overdue, and the device will be deactivated. If the
hotspot is lost or returned damaged you will be charged a replacement fee and a $5 dollar processing fee.
Replacement Cost:

Hotspot Unit/Battery - $90 * SIM Card - $5 * Power Cord - $20 * Case - $20
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