
East Troy Lions Public Library 
Volunteer Policy 
 
Original Policy Approved: 11-9-2021 
Policy Update and Reviewed: 9-12-2023 
Updated Policy Approved: 10-10-2023 

 
Purpose:  
 
The East Troy Lions Public Library believes that citizen participation in the library is an 
important link between the community and the library staff. Volunteers do not replace 
paid staff, but instead partner with them to provide the best possible service to the 
library community. 
 
When working with Volunteers, the Library will follow the included provisions: 
 

 The library welcomes volunteers 14 years of age and older. 
 The library will not accept as volunteers those who have been assigned 

community service by the courts. 
 A volunteer performs tasks for the library and does not receive any wages, 

benefits or compensation of any kind. Assigned tasks may vary based on 
the library’s needs as well as the age and abilities of the volunteer.  

 Prospective volunteers must fill out and submit an application form which 
will be reviewed by the Library Director.  

 The Library Director will interview the prospective volunteer to see if a 
suitable job match is available at the current time. If nothing is available, 
the application will be kept on file for a period of one year. 

 Before beginning service, each volunteer must pass a criminal 
background check and sign the Volunteer Code of Ethics. High school 
students will be required to provide a reference in lieu of the criminal 
background check. 

 The Director retains the right to waive the Volunteer Application for 
temporary volunteers working special events.  

 
 
 
 
 
 


