
NHLA-ITS Meeting Minutes

August 30, 2023

The meeting was called to order at 10:32 a.m. virtual & in-person.

The meeting was attended by:
● Mat Bose, Concord Public Library
● Mark Glisson, Hooksett Public Library
● Vicky Sandin, Rodgers Library
● Hayden, Gilford Library
● Jo-Ann, Moultonborough

Premier Wireless
- Premierwireless.com/library/
- Wireless hotspots,
- Sr. Regional Account Manager | Premier Wireless
- Direct: (281) 816-7393 | moana.tupas@pwbts.net
- Follow me on LinkedIn: https://www.linkedin.com/in/moanatupas
- Feel free to schedule a meeting with me: https://calendly.com/moana-tupas/30min

Digital Equity Program
- Mark’s updates about Digital Equity Program.

Google Analytics
- Migrating to G4
- Future demo and session

Password Manager
- Bitwarden (Hooksett Public Library)
- Keeper (Concord Public Library trialing)

- Shared Vault???

Concord Public Library’s New Tech
- Ultimaker S3 Printer: dual extruder, easy navigation and good training resources, water

soluble filament for support. Purchased for about $4,000 through Tech Education
Concepts and spent about $1,000 on additional supplies (filament, storage containers,
tools, etc.).

- Translation Tools: Using Google Translate on website, deployed translation tools in
online catalog and talking to ILS & website vendors about expanding/improving these.
Check out the great translation options at Seattle Public Library. Bobbi mentioned the
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idea of using ChatGPT / AI to create translated library card applications (AND have a
native speaker check them for accuracy).

Hooksett and Hudson Online Catalog
- Aspen Discovery Layer
- Hooksett is moving towards using Aspen for their website as well
- Hooksett’s digital content they are creating is incorporated in the catalog
- Linked data an option
- Mobile responsive and ADA compliant

Next Meeting:Wednesday, September 25th

Meeting adjourned at: 11:25 a.m.


