Patrons Use:

Patrons can access the chat two ways on our website.

One way is on our website at https://www.southboroughlib.org/contact.asp

and they simply click on the blue “Ask a Librarian” chat box.
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When patrons click on this button, a chat box appears where they can type
questions. It looks like this:
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The second way a patron can access the online chat is on the homepage
of our website where they will see a pop up online chat box and can click

to chat:
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If the chat is not available, patrons will see this:

Chat is offline.

Check our FAQ!

Patrons will be able to click on the gray “Chat Offline” button when the chat
is not available in order to browse a list of identified Frequently Asked

Questions that looks like this:
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Find what you need in our searchable FAQ.
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How do | request materials for curbside pickup services?

&€ | 0 0% | Lastupdated on Sep 28, 2020

You can put a book, DVD, audiobook or CD on hold by logging into your online account, searching the

catalog for your desired title here, then click on the “Place Hold” link next to the green check mark and hit the

blue “Submit” button at the bottom of the page. You can also call the library at 508-485-5031 to ask about
read more M

How do | download an eBook?

@D | 0« 0% | Lastupdated on Sep 28, 2020

Downloading eBooks from Overdrive is different depending on the device you use:Chromebook, Windows or
Mac computer, Android device, iOS device (iPhone/iPad/iPod touch)
Windows 8 and up. Please visit our website by clicking here to learn about how to use Overdrive. Patrons

MORE HELP
L (508) 485-5031
& E-mail us

STAY CONNECTED
+t Subscribe to our monthly eNewsletter
W Follow us on Twitter
f Like us on Facebook

SHARE THIS FAQ

[ f]v]<[=]+ 0



